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Definition of Terms, Acronyms, and Abbreviations 

CSV Comma-Separated Values/Coma Delimited Values 

EML Essential Medicines List 

GUI Graphical User Interface 

INN International Nonproprietary Name 

PCT Preventive Chemotherapy 

LMIC Low-middle Income country 

NTD Neglected Tropical Diseases 

MRA Medicines Regulatory Authority 

NMRA National Medicines Regulatory Authority 

PQM Promoting the Quality of Medicines program 

PQM+ Promoting the Quality of Medicines Plus Program 

PMS Post Marketing Surveillance 

PMQS Post Marketing Quality Surveillance 

QA Quality Assurance 

QC Quality Control 

RB-PMS Risk-based Post-marketing Surveillance 

USP United State Pharmacopeia 

WHO World Health Organization 
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1. PCT NTD Dashboard Overview  

Limited information and data available in public domain on source (country of origin, 
manufacturer, supplier, distributor), dosage forms and strengths, legal status, quality, availability, 
shortage, and price of preventive chemotherapy (PCT) NTD medicinal products for both APIs and 
FPPs. It will be useful to regulators, manufacturers, suppliers, procurement agencies and other 
organizations working to increase the supply of quality assured PCT NTD medicinal products if a 
data-base is available publicly in one location e.g. USP PQM+ website. To ensure this information 
is widely available and accessible freely to inform a harmonized procurement decision of involved 
stakeholders, the procurement agencies. PQM+ will develop a publicly available database 
repository to store and regularly update data. PQM+ will coordinate with WHO and other key 
stakeholders to ensure information collected and displayed is complementary. Through this 
database, a dashboard will be developed with graphic visualization of key data representations 
(see more details under Dashboard Section).  Information will be disseminated periodically, as 
changes occur. In case of shortages of particular products, an email alert will be sent to the list of 
interested clients, those that subscribe to the site. The database will house important information 
on quality-assured products which include the WHO prequalified products; the Expert Review 
Panel (ERP) reviewed products (risk categories 1 and 2); those products that have been approved 
by SRAs and WHO Listed Authorities (WLA).  

The main purpose of this database and dashboard is to assist MRAs, procurement agencies, 
manufacturers, suppliers, MRAs, relevant programs and initiatives (national and regional) that are 
interested in collecting necessary information and/or involved in the planning, forecasting of 
needs, procurement and supply of PCT NTD pharmaceutical products.  

A few additional features and platform will be built in the dashboard, these may include: 1) 
Frequently asked questions and answered to clients on product’s generic product manufacturing 
process, formulation, GMP, quality control, etc.; and 2) Clients may use this additional feature 
and platform to ask  specific technical questions(s) on the above and will be receiving response(s) 
from PQM+ in a given time.    

1.1. Users’ Roles 
Following are the PCT NTD Dashboard user roles: 

1. General Public 

This is a role that’s available for general public and there is no requirement to get registered or 
obtain any login credentials. Open access is given to general public to search PCT NTD products 
as per given parameters. 
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2. Getting Started 

2.1. Graphical User Interfaces (GUI) 

2.1.1. Get Familiarized with Graphical User Interfaces 
After entering the web address for PCT NTD Dashboard URL, (https://ntd.pqmplustools.com/) 
provided by PQM+, the following landing page will be displayed to user: 

Image – 01 – Landing Page Interface 

Following is an image of landing page which is further described  as shown below.  

 

Image – 1.1 – Details of Landing Page – Links indication 
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Following numbers show the related interfaces: 

1. Logo of USAID PQM+, USP 
2. NTD Dashboard Logo 
3. Links to access NTD Dashboard 

 

 

Image – 1.2 – Details of Landing Page – Access Links 
 

a. Free Subscription 
b. Login as subscribed user 
c. Public Access 

4. Link to Terms of use, Privacy Policy, Disclaimer and Contact Us 
 

 

Image – 1.3 – Details of Landing Page – Other Links 
 

5. Link to Feedback form 

 

Image – 1.4– Details of Landing Page – Feedback Link 
 

User will click on this link and following feedback form will be displayed: 
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Image – 1.5 – Details of Landing Page – Feedback Form 
 

User will fill out this form and  this feedback form will go to NTD Dashboard Support team. 

 

Contact Us form is also available for the NTD Dashboard visitors who can contact NTD 
Dashboard support team for any query. User will click on the Contact Us link and following form 
will be displayed to user to input the details: 
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Image – 1.6 – Details of Landing Page – Contact Us Form 
 

Free Subscription: Hover you mouse on this button and user can see the details of this feature 
before clicking on this button. Click on this Free Subscription button. The following instructions 
interface is displayed; subscriber needs to read the instructions carefully before proceeding to 
the subscription form: 
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Image – 02 – Free Subscription – Instructions Interface 
 

After reading the instructions, click on the Proceed button to open the registration form as 
displayed below: 
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Image – 03 – New Subscription Form 
 

Note: All fields indicated with (*) in this form are mandatory and subscriber must fill. 

This subscription form will go to NTD Super Admin who will review the form and same will 
approve or disapprove the subscription. On approval, subscriber will get an email with login 
credentials for the NTD Dashboard. 

If user has already subscribed and has valid login credentials from NTD Dashboard Super 
Admin, then user can click on I already have an account and login interface will be displayed 
as below: 
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Image – 04 – Login Interface 
Input the valid user Id and password click on Sign In button. If user forgets his /her password 
then, user can use the I forgot my password link to reset the password by following the 
instructions as shown below: 

 
Image – 05– Login Interface – Reset Password 
 

User has to input validation /security code, the Validation Code given at the bottom of the 
page. If this code is not visible enough to be read, user can click on the Refresh link to generate 
a new code. Click on Reset New Password button. 

Note: Applicant must be verifiable or known WHO, UNICEF, USFDA or Manufacturer /Supplier. 
Otherwise, applicant must ensure USP has received an email from an authorized representative 
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(director level or above) of the respective organization designating applicant as the focal person 
to be granted access on behalf of the same organization.  

After the user account is activated, the applicant user will get an email with auto-generated login 
credentials. 

Enter Login credentials into the Login Interface #2 as indicated in earlier section.  

  



PCT NTD Dashboard-Operations Manual 

14 

 

3. General Public Core Functions/Features 

Following are core functions/features for General Public role: 

3.1. Search PCT NDT Product 
General public user will open the main landing page of PCT NTD Dashboard and from there, 
user will click on the Public Access button as highlighted below: 

 

Image – 05 – Landing page with Public Access Button highlighted 
When user will click on the Public Access button, the searching page will be open as shown in 
the below image: 
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Image – 06 – Searching page 
 

User can search NTD products details by selecting the following types from the Search Type 
dropdown: 

API 

FPP 

Procurement 

Manufacturer 

In addition to this, if user want to see a specific NTD product, user can select from the PCT NTD 
Product dropdown as shown below: 

 

Image – 06.1 – Searching page - Parameters 
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Once user selects the Search Type, all other relevant parameters are displayed. These are 
other filtration parameters that can be used to further narrow-down the search against any 
search type as desired. 

Once all required parameters are set, user will press the Submit button and relevant out data 
will be displayed just below the Submit button as shown below: 

 

Image – 06.2 – Searching page – Result output 
On top-left of the output /result table, following data features are available: 

 

Image – 06.3 – Searching page – Result output 
 

User can have the results in the following manner: 

1. Export results in PDF format 
2. Export results in Excel format 
3. Export results in CSV format 
4. Copy results in Clipboard 
5. Print results on the attached printer 

 

Note: User can also hide /unhide the visibility of columns in the result output table. 
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 Furthermore, there are total 5 tabs on this interface as shown below where user can click and 
see the summary level information of each PCT NTD product: 

 

Image – 06.3 – Searching page – More Searchable Tabs 
FPP Global Outlook of PCT NTD Products Tab 

 

Image – 06.4 – Searching page – FPP Global Outlook Summary View 
Note: User can hover the mouse on each column of the table to view the description of 
each column as shown below: 
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Image – 06.5 – Searching page – FPP Global Outlook Summary View – Mouse-hover view 
 

User can also set columns’ visibility by hovering the mouse on Column Visibility and then by 
selecting /unselecting the column names as appropriate. 
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API Global Outlook of PCT NTD Products Tab 

 

Image – 06.6 – Searching page – API Global Outlook Summary View 
 

Expression of Interest Tab 
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Image – 06.7 – Expression of Interest 
 

Other Resources Tab 

 

Image – 06.8 – Other Resources 
 

Product Updates Tab 

 

Image – 06.9 – Product Updates 
 



PCT NTD Dashboard-Operations Manual 

21 

 

 

 

Image – 10 – Result Sorting and Filtering 
In the above image, user can click on the name of each column to sort the records in ascending 
order based on that particular column. If user will click on the same column again, same column 
contents will be sorted out in descending order. Means column name is a toggle object for 
Ascending and Descending order of the table data. 

Now if users want to display the data of the table based on data filtration, user can input the 
keyword under the column name of each column of the table as shown in the above image. 
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7. General Instructions 

Please consider the following general instructions for the optimum utilization of the PCT NTD 
Dashboard: 

1. For best look and feel of the PCT NTD Dashboard, please use the following latest web 
browsers: 

a. Google Chrome 
b. Microsoft Edge 
c. Firefox Mozilla 
d. Safari 
e. Opera 
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8. Support 

For any technical support related to PCT NTD Dashboard user can contact the under-signed: 
PQM+ 
Call:1-800-227-8772, +1-301-881-0666, or 00-800-4875-5555 
Email: pqm@usp.org 


